Telligen Oncology Care Program
IMPROVED HEALTH
Cancer is the second most common cause of death in the U.S., accounting
for nearly one in every four deaths. In addition, it is estimated that over 1.6
million people will be diagnosed with cancer in 20151.
Telligen knows that having support for the member and their family
is essential during this difficult time. We work with the provider to
perform a holistic review of the entire treatment plan that will maximize
the members’ plan benefits. Our certified oncology nurses review the
treatment plan for compliance with evidence-based care and adherence
to the National Comprehensive Cancer Network recommendations for the
diagnosis. This includes medical necessity and evaluation of standard of
care including; chemotherapy, surgery, radiation, imaging and steerage to
network providers.

HOW IT WORKS
1

Referral is received from the member, provider or from the
utilization or case management program
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An assessment of the member’s needs
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Collaboration with the treatment team
(this is an ongoing step throughout the program)
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Review the entire oncology treatment plan
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Refer to specialty pharmacy when possible

•• Educational support
•• Assistance in navigating through the 		
complex healthcare systems
•• Assistance to keep the member at home
vs. the hospital, or receiving outpatient
services
•• Proven treatment plan
•• Assistance locating financial resources

THE TELLIGEN DIFFERENCE
FOR CLIENTS
•• Members have increased satisfaction with 		
health plan related to individualized care
•• One case manager as point of contact
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Follow certiﬁcation and appeals process

7

Care planning and coordination of services (ongoing)

8

Ongoing education and support of the member, referral
to community services
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THE TELLIGEN DIFFERENCE
FOR MEMBERS

•• PPO redirection to maximize benefits

FOR MORE INFORMATION,
CONTACT:
Troy Cook
Vice President, Sales
1776 West Lakes Parkway
West Des Moines, Iowa 50266

(888) 323-8431 / tcook@telligen.com

